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Who Are We? 
 

Avenue Neighbourhood House @ Eley is a not-for-profit community     
organisation that has been in operation for over 35 years. The House is a 
place where you can make new friendships and learn new things -
special things happen in a community. 

 

We are a Learn Local provider and a Registered Training Organisation 
offering pre-accredited and accredited courses (TOID 20213). We are   
also a Registered Childcare provider. 

 

 

Statement of Purpose 
 

 

Avenue Neighbourhood House @ Eley is a welcoming organisation that 
encourages personal development and community participation. 

 

Our Values 
 

 Trust    Ÿ    

 Respect 

 Integrity 

 Creativity Ÿ    

 Diversity 

 Inclusion  
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Avenue Neighbourhood House @ Eley is a welcoming organisation 

that encourages personal development and community participation. 

Avenue Neighbourhood House @ Eley Inc. is a Registered Training Organisation  

TOID Number 20213 

Avenue Neighbourhood House @ Eley recognises funding and support in 2020 
from: 

 
 Department of Education and Training 

 Higher Education and Skills Group 

 City of Whitehorse 

 Department of Education 

 Department of Health and Human Services 

 Rotary Nunawading 

 Rotary Box Hill  

 Lions Club Nunawading  

 McGrath Blackburn Real Estate Agents 

 Dimattina Coffee 

 Gateway LLEN 

 Whitehorse Men’s Shed  

 YES -Youth Education Support Inc. 
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 Committee President’s Report 

 Many words could be and were used to describe 2020 – 
some were almost worn out through over repetition! 
However, the word I would like to emphasise is 
adaptability. 

 The many problems the pandemic presented to the 
management and operation of the House were met by a 
cohesive team of dedicated and resourceful staff, tutors and 
volunteers, adapting the ways things had “always” been 
done  to the way things needed to be done throughout 
most of 2020. 

Moving classes and programs where possible to online delivery, supporting students to 
participate remotely, and ensuring the House was a safe place for our continuing Childcare 
service and skeleton management team, were challenges our wonderful team met with 
determination and a “can do” attitude. Our manager Melinda carried much of the responsibility 
for navigating the House through those unchartered waters – I’m sure there were times when 
she felt high levels of stress. Fortunately, she was supported by key senior staff members - and 
everyone else that together make the House tick. 

The House receives funding from the Department of Health and Human Services, the City of 
Whitehorse, Department of Education and Training (Adult, Community and Further Education, 
and Higher Education and Skills Group), and Gateway LLEN. From time to time we also apply to 
businesses and other organisations for special purpose grants. We thank these bodies for their 
support without which the House would not be able to operate. Financial supports from the 
Australian Government’s JobKeeper Payment and Childcare Subsidy programs, as well as the 
Victorian Government’s Business Continuity program were also very welcome. 

I thank my fellow Committee of Management members for their support and commitment 
through 2020. They are Nick van Bronswijk (Vice-President), Val Elliott (Finance Manager), Colin 
Wilson-Evered (Secretary), Jenny Chalmers, Anita Wright-Neville, Corinne Yee, and Parijha 
Selvan. Corinne and Parijha have since left the Committee – we valued their contributions to the 
governance of the House.  

I trust you find the various reports and financial information provided in our Annual Report of 
interest and thank you for being a part of the Avenue Neighbourhood House @ Eley through 
2020. 

 

Garry Neeman  
President 
Committee of Management  
 

 

Garry Neeman 
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   Treasurer’s Report 

It is particularly pleasing to present this year’s report.  Our       

finances are in surplus for the sixth consecutive year. 

Restrictions existed for approximately nine months of the year 

because of the COVID -19 pandemic.  During this time the      

Federal Government’s income support was of great assistance.  

Some programs were conducted differently but some           

programs were cancelled. 

 

 

The House is support by major funding bodies: Department of Education and Training, 

Department of Health and Human Services and the City of Whitehorse. Many other                 

organisations/businesses contribute to our work: Bendigo Bank, Nunawading  Lions Club, Box 

Hill Rotary, YES-Youth Education Support Inc. and Bunnings. 

 

The Centre maintains a sound financial position without any debt as we continue to operate in 

the best interests of our community. I am confident that we would be able to withstand any 

future financial pressures as long as we maintain financial discipline and remain adaptable. 

Thank you all for your contributions whether big or small.  The work of staff in seeking 

funds/goods and managing them so efficiently is greatly appreciated. 

 

Our financial statement explains in detail how money is spent.  We welcome questions. 

 

Valerie Elliott 

Treasurer 

Committee of Management  

 

 

Valerie Elliott 

2020 Revenue 

Fees Grants Other Government COVID Assistance
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Manager’s Report 

2020 – THE YEAR OF THE LOCK DOWN 

2020 was the worst year for many people. The Coronavirus  
Pandemic will forever be remembered because of its severity 
and the lives lost. The pandemic put fear in many of us - we 
missed family and friends, birthday celebrations, holidays, 
dining out and many other events. Our homes became our 
office, our school, our restaurant and everything else in 
between - it was easy to feel trapped.  However, for many the 
experience also made us take note of what we take for 
granted.  

 

As we reflect on  the year that was, we realise how many lessons we have learnt, achievements 
we have made and how much we have to be thankful for. 

I think all of us have been forever changed by the year 2020 and the coronavirus pandemic. I 
know we all can hope that our lives will go back to normal as vaccines are distributed - my hope 
is that 2021 is a better year for everyone. 

From a service provision perspective, Victoria’s lock down presented significant challenges and 
highlighted amazing adaptation, innovation and collaboration by the Avenue team. 

Avenue Neighbourhood House officially went into lock down on 23 March 2020 (one week   
before the Term 1 school holidays).  

FURTHER EDUCATION  

2020 was a huge year for the Further Education Team as we had to undertake an external audit 
to renew our Registered Training status. Re-registration occurs every five years and is 
undertaken by an independent Auditor appointed by the Victorian Registration and 
Qualifications Authority (VRQA)  

The auditing process ensures that we meet the necessary standards, conditions and guidelines 
for continuing registration. The process consisted of two phases; 

Phase one: financial viability assessment. 

This phase involved the assessment of our financial health via appraisal of our: 

a strategic plan 
a business plan 
a three year financial plan, including financial indicators 
details of financial management systems and student fees 

As part of this process  we were assessed on our ability to meet the requirements as set out in 
the Education and Training Reform Act 2006. 

 

 

 

Melinda Brown 
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Phase two of the audit involved the assessment of compliance. 

This phase focused on service quality, including suitability of premises / equipment, training 
delivery, assessment materials and qualified staff 

Due to COVID-19, the VRQA audit was unable to be conducted on-site.  As an alternative VRQA 
implemented a desktop audit. Our desktop audit commenced in June and concluded in 
September. The process was massive, involving the provision of over 300 relevant documents 
and images. The requested evidence had to be provided electronically and within a set 
timeframe. 

I am very pleased to announce that we passed our Audit with flying colours. This fantastic 
outcome reflects the calibre of our Further Education team. A very special thanks to Catherine 
van Bronswijk, our compliance guru, for coordinating the process.  

At the commencement of Term 2 (14 April) – all our Further Education courses had transitioned 
to remote learning. The remote learning model adopted was a combination of online teaching 
sessions (via Zoom) and self-paced learning. Overall, we had 116 students continuing their      
educational journey online throughout 2020.  

ReNew / ReFresh  

Our adolescent education programs transitioned to online classes with their wonderful Teachers 
and Youth workers.  All of our ReFresh students were online for 3 to 4 hours a day, four days a 
week and our ReNew students had Zoom sessions for approximately 2 hours a day, three days a 
week.  

Each week ReFresh and ReNew students received their work via ‘home delivery’ by our amazing 
Youth Team.  The delivery of the work packs also enabled the Youth Team to undertake welfare 
checks with each student. The completion of the weekly packs was self-paced but explained   
through the daily online sessions. The online sessions facilitated classroom discussions and      
enabled additional clarification to be provided by the Teachers. Students were also able to email 
their Teachers if they had a specific question/problem. If a student was absent from an online 
session, the recorded session was emailed to them. The Youth Team also coordinated separate 
online sessions with students who were struggling with social/emotional issues or  having 

difficultly engaging with online learning.  

Whilst online, the ReFresh and ReNew students did an amazing job and achieved an overall   

attendance rate of 90 per cent.  Our students overcame significant barriers to remain engaged 

and our Teaching and Youth Teams did an amazing job in creating an interactive online 

learning environment supporting our students.   

Lifeskills Program  

At the commencement of Term 2, all of our Lifeskills Program had transitioned to remote     
learning – a combination of online Zoom sessions and self-paced learning.  

Students were mailed fortnightly work packs to complete (self-paced) so no printing or          
photocopying was required. To assist with the completion of work, students had weekly Zoom 
sessions with their Teachers. Students could also email their Teachers directly with specific or  
emerging problems and/or to organise one-on-one Zoom sessions.  

Overall, we ran 14 Zoom sessions a week for students with a disability enrolled in our Lifeskills 
Program. In addition to the online classes, we also spent a considerable amount of time assisting 
students and families/support workers to transition to remote learning, by holding numerous 
sessions on using Zoom. Staff were also always available to assist students with technology     
issues over the phone or via Zoom.  
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LEARN LOCAL   

Café and Cooking Programs  

Our extensive cooking program transitioned to online via the establishment of our own 
YouTube channel. Suzanne, our very flexible Cooking Tutor, filmed a range of cooking     
demonstrations that were uploaded for students to watch at their leisure.  The cooking     
demonstrations were specifically developed so students could replicate at home and continue to 
learn. The online demonstrations were specifically developed to ensure that the prescribed 
learning outcomes could still be achieved.   

Enabling Art  

Similar to cooking, our amazing Art Tutor Jenny recorded her art classes on a weekly basis. The 
online art tutorials enabled students to use simple things from their home to ignite their          
creativity.  The new online curriculum aimed to continue the extension of students’ creativity 
and problem solving skills. Participants emailed their creations and we were able to create a   
virtual Art Gallery 

Computer Coding  

This course also transferred to remote learning. On a weekly basis our Computer Tutor Nick, sent 
the students computer programming tasks to be completed. Nick oversaw the students  
progress remotely and was able to intervene and assist students when required. Nick was also 
available via email to work with students who were experiencing difficulties.  

SOCIAL RECREATIONAL CLASSES 

Unfortunately, our social and recreational programs were significantly impacted by the           
lockdown, with many classes having to being deferred. However, thanks to a high level of      
enthusiasm from participants and tech-savvy tutors, we were able to provide online mediation, 
Pilates, ukulele and poetry classes.  

CHILDCARE  

Childcare remained open throughout 2020 for ‘frontline’ and vulnerable families, although we 
had a significant reduction in our numbers (down by approximately 70 per cent). From April we 
provided free childcare and received Government assistance to ensure that childcare was 
available for those who needed it.  For full details on Childcare, please read the report from 
Sharon Di Sciascio our Director of Childcare. 

STAFF 

On a personal note, I want to highlight and acknowledge the amazing work undertaken by all 
staff during COVID -19. The majority of staff worked during the holiday period to ensure that 
classes were up and running at the commencement of each term.  The endless hours they have 
spent working to facilitate remote learning, and the professionalism shown has been                
extraordinary. Their diligence, self-motivation, can-do attitude, as well as their dedication has 
been a source of inspiration.   

Avenue Neighbourhood House is dedicated to ensuring that we continue to offer a supportive 
and inclusive space for our community where members can feel valued, build connections and 
learn new skills through high quality programs and activities.  Throughout 2020 our staff and  
tutors utilised their talents and creativity to deliver a wide and varied range of programs and   
activities and I sincerely thank them for their hard work and diligence.  Our House is fortunate to 
have several long-standing professional and teaching staff and I would like to acknowledge their 
dedication and loyalty.  
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Administration Staff 

Sarah Gibson – Further Education Co-ordinator 
Catherine van Bronswijk – RTO Compliance Co-ordinator   
Diane Stokes – Office Administration Co-ordinator 
Robyn Selleck – Social and Recreational Program Co-ordinator 
Bethea Woods – ACFE and Marketing Co-ordinator  

Tutors  

Helen Russo—Further Education Tutor 
Christian Dixon—Further Education Tutor / Digital Technology Tutor 
Deb Fenton—Further Education Tutor  
Jenny Ross—Further Education Tutor / Art Tutor 
Sharon Handley  - Further Education Tutor 
Sarah Gibson  - Further Education Tutor 
Nick Fisher—Digital technology / Computer Tutor 
Viona Lowenthal—Fitness Tutor 
Karyn Montgomery—Fitness / Mediation Tutor 
Des Mahoney— Guitar/ Ukeluu Tutor 
Suzanne Aaltonen-Stroud—Hospitality / Cooking Tutor  
Jane Morgan—Hospitality / Cooking Tutor  
Stephen Paterson—Fitness Tutor 
Richard Scalamara—Digital technology / Computer Tutor 
Rosalba Drummond—Language Tutor 
Deb Kosterlitz—Fitness Tutor 
Jenny Margeridis  - Fitness Tutor 
Catherine Bateson—Poetry Tutor  

 
Youth Team  
Leanne King - Senior Youth Worker 
Rahul Robit - Youth Worker 
Eliza Tuhan  - Youth Worker  
 
Early Learning Educators  
Sharon Di Sciascio- Director, Early Learning 
Mary Walsh- Early Learning Educator  
Nikki Sharp- Early Learning Education  
Josie Plunkett- Early Learning Education 
Tanya Whalan- Early Learning Education 
Yuka Ito- Early Learning Education 
 

Thanks to Government assistance in the form of Job Keeper and Business Continuity Grants we 
have financially survived a year that was so unpredictable. I would also like to sincerely thank 
our wonderful Committee of Management for their  unwavering support and guidance.    

The road travelled this year has certainly been a challenge. Now is the time to reflect on all that 

we have achieved together, and begin 2021 with a renewed sense of enthusiasm, hope, and 

above all, faith. 

 

Melinda Brown 

Manger 
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Sharon Di Sciascio 

 Early Learning Director ‘s Report 

Another year gone already - what a busy year. We have 
watched  the children continue to develop into the best they 
can be.  

 Numbers look very good with no vacancies to begin the year. 

This year was a very different year with COVID – 19 hitting us 
in March. Numbers quickly reduced with parents very scared 
as we were facing a pandemic that no one understood.        
Despite the restrictions and lockdowns, we are so grateful that 
all but three families stayed with us through 2020, and the 
families that left were due to changed work circumstances. 

 

 

All children returned after the first lockdown until lockdown second started.  More restrictions 
faced us with only permitted workers and vulnerable children allowed to attend childcare. We 
averaged approximately 12 children a day.  

Staff were very grateful that they were still able to work even though we had all reduced our 
hours.  

With COVID - 19 we had lots of extra cleaning as all toys needed to be cleaned on a daily basis 
with extra cleaning in high contact areas.  Due to Government restrictions there was no sensory 
play, this meant no play dough, water, sand etc.  Outdoor play was recommended. 

One of our play areas we made was a ‘space area’ which was well received by the children.  I 
posted it on a ‘childcare ideas’ social media site and it received over 800 likes.  

We were so happy that it was well received.  

We were lucky to receive a grant from which we purchased new cots, highchairs, display    
shelving, dividers and more.  

Our Christmas celebrations were very different this year, with Christmas parties everyday and a 
visit from Zoom Santa. The children sang Christmas songs and chatted with Santa. They were all 
very happy when Santa said they were all on the VERY GOOD LIST. 

Staff News 

One of our team had a fall in January which has laid her up for 2020. We hope she recovers 
well. 

Two of our team members resigned from their Kindergartens to work fulltime with us in 2021. 
We are so excited to see them both everyday.  So big changes next year with Josie taking over 
our Monday pre kinder group. 

In June we increased our hours to be able to offer families longer hours with Monday 9am until 
3pm and Tuesday to Friday 8am till 4pm. This increase in hours has been gratefully received by 
families. 
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With the increase of children with additional needs we were able to access additional funding to 
be able to integrate these children into our program. 

We are full again for 2021 with a waiting list. Let’s hope it’s a better year 2021 with everyone 

staying safe. 

Lastly, I would like to thank the staff for all their support, hard work and care of our children and 
families, and our families for supporting the Avenue Early Learning Centre in 2020. 
 
We are a great team and with you all it makes it easy to come to work everyday. 

 

Sharon Dii Sciascio 
Director Early Learning  
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Financial Reports 

The above Statement of Profit or Loss should be read in conjunction with the notes in the full auditor’s report, available on request.  
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 Avenue Neighbourhood House @ Eley Inc. 

ABN: 22 762 469 739 

Statement of Profit or Loss Income 
For the Year Ended 31 December 2020 
  

  

  

   

  

 

 Note 

2020 

$ 

2019 

$ 

Revenue from operating activities       
Fees 

   552,798   540,071  

Grants 
   400,681   579,140  

Other 
   34,674   23,281  

Fundraising & Donations 
   1,036   7,755  

Interest 
   1,972   4,922  

Government Assistance ‑ JobKeeper 
   521,400   -  

Government Assistance ‑ ATO Cash Flow Boost 
   100,000   -  

Government Assistance ‑ Other COVID‑19 subsidies 
   91,306   -  

Total revenue from operating activities 4  1,703,867   1,155,169  

Expenditure from ordinary activities       
Salaries & wages 

   (938,032)   (707,181)  

Superannuation 
   (65,348)   (66,853)  

Contractors 
   (25,974)   (53,941)  

Administration 
   (73,137)   (73,236)  

Materials and services 
   (37,958)   (73,329)  

Amortisation 
   (1,382)   (1,382)  

Fundraising & donations 
   (4,289)   (4,405)  

Other 
   (161)   (9,573)  

Total expenditure from ordinary activities 5  (1,146,281)   (989,900)  

Profit / (loss) for the year    557,586   165,269  

Other comprehensive income 
   -   -  

Total comprehensive result    557,586   165,269  
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Avenue Neighbourhood House @ Eley Inc. 

ABN: 22 762 469 739 

Statement of Financial Position 
As At 31 December 2020 
  
  
  
  
  
  
  
  
  Note 

2020 

$ 

2019 

$ 

ASSETS       
CURRENT ASSETS 

      
Cash and cash equivalents 

6  1,175,648   605,405  

Trade and other receivables 
7  49,521   8,121  

TOTAL CURRENT ASSETS 
   1,225,169   613,526  

NON‑CURRENT ASSETS 
      

Property, plant and equipment 
   -   -  

Right‑of‑use assets 
8  3,684   5,066  

TOTAL NON‑CURRENT ASSETS 
   3,684   5,066  

TOTAL ASSETS 
   1,228,853   618,592  

LIABILITIES       
CURRENT LIABILITIES 

      
Trade and other payables 

9  32,661   28,275  

Income received in advance 
   12,948   13,209  

Employee benefits 
10  141,741   98,779  

Lease liabilities 
8  1,382   1,382  

TOTAL CURRENT LIABILITIES 
   188,732   141,645  

NON‑CURRENT LIABILITIES 
      

Employee provisions 
10  18,536   11,566  

Lease liabilities 
8  2,303   3,685  

TOTAL NON‑CURRENT LIABILITIES 
   20,839   15,251  

TOTAL LIABILITIES 
   209,571   156,896  

NET ASSETS 
   1,019,282   461,696  
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Avenue Neighbourhood House @ Eley Inc. 

ABN: 22 762 469 739 

Statement of Changes in Equity 
For the Year Ended 31 December 2020 
  

  

  

  

  

  

2020     

  Note 

Accumulated 

Surplus 

$ 

Reserves 

$ 

Total 

$ 

Balance at 1 January 2020 
  

 449,307   12,390   461,697  

Profit / (loss) for the year 
  

 557,586   -   557,586  

Balance at 31 December 2020 
  

 1,006,893   12,390   1,019,283  

2019     

  Note 

Accumulated 

Surplus 

$ 

Reserves 

$ 

Total 

$ 

Balance at 1 January 2019 
  

 284,038   12,390   296,428  

Profit / (loss) for the year 
  

 165,269   -   165,269  

Balance at 31 December 2019 
  

 449,307   12,390   461,697  



 18 

 

 

 

 
 

 

  
  
  
  
Avenue Neighbourhood House @ Eley Inc. 

ABN: 22 762 469 739 

Statement of Cash Flows 
For the Year Ended 31 December 2020 
  
  
  
  
  
  
  
  
  
  
  
  Note 

2020 

$ 

2019 

$ 

CASH FLOWS FROM OPERATING ACTIVITIES:       
Receipts from customers 

   1,710,685   1,179,151  

Payments to suppliers and employees 
   (1,141,032)   (1,029,373)  

Interest received 
   1,972   4,922  

Net cash provided by/(used in) operating activities 
14  571,625   154,700  

CASH FLOWS FROM FINANCING ACTIVITIES:       
Payments for lease liabilities 

   (1,382)   (1,382)  

Net cash provided by/(used in) financing activities 
   (1,382)   (1,382)  

Net increase/(decrease) in cash and cash equivalents held 
   570,243   153,318  

Cash and cash equivalents at beginning of year 
   605,405   452,087  

Cash and cash equivalents at end of financial year 
6  1,175,648   605,405  
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The above Statement of Financial Position should be read in conjunction with the notes in the full auditor’s report, available on request.  
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The above Statement of Profit or Loss should be read in conjunction with the notes in the full auditor’s report, available on request.  
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33 

The above Statement of Financial Position should be read in conjunction with the notes in the full auditor’s report, available on request.  
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Avenue Neighbourhood House @ Eley Inc. 

87 Eley Road 

BLACKBURN SOUTH  VIC  3130 

Phone: 9808 2000 

www.theavenue.org.au 


